PAULA CHRISTEL SANTOS MERCADO
2802 Lochranza Way  Abingdon, MD 21009

Phone: (410) 967-1125  E-Mail: paula.mercado@azwebmail.midwestern.edu

OBJECTIVE:

Clinical Research or Patient Education position that effectively utilizes acquired interpersonal skills and education, which aids in gaining acceptance to Physician Assistant School. 

SUMMARY OF QUALIFICATIONS:

Solution-oriented with excellent analytical/problem-solving skills.  Knowledge of laboratory techniques and statistical data collection/analysis. Highly self-motivated, results-oriented, team player with excellent interpersonal skills.  Outstanding written and verbal communication skills.  Well organized and able to multi-task effectively.  Detail-oriented with ability to work well independently and under strict deadlines.

EDUCATION:

Master of Arts Degree in Biomedical Sciences (Expected Graduation May 2010)

Midwestern University  Glendale, AZ (Candidate)
Bachelor of Science Degree in Biological Sciences (Dec 2006)

University of Maryland Baltimore County  Baltimore, MD (Graduated)

St. Mary’s College of Maryland  St. Mary’s City, MD (Candidate)

Relevant Coursework: Human Physiology, Biochemistry, Histology, Microbiology, Pharmacology, Cell Biology, Organic Chemistry, Molecular and General Genetics, 

WORK EXPERIENCE:

DONOR SERVICES TECHNICIAN, Union Memorial Hospital  Baltimore, MD
       May 2007 – Aug 2009

Blood Bank (Donor Initiative)

Conducted in-depth patient/blood donor history interviews, mini-physicals (taking vital signs and fingerstick measurements of hemoglobin/hematocrit levels), and reviewed brief medical histories on patients and donors.  Contacted physician offices or pathologist for medical clearance and/or clarification as necessary. Trained new employees on blood back proceedings and blood collecting procedures. Performed phlebotomy on patients and blood donors.

PATIENT SERVICE ASSOCIATE, Franklin Square Hospital  Baltimore, MD
     Jul 2006 – May 2007

Intensive Care Unit

Managed medical charts, which included forms for admissions, transfers, procedures, and discharges of patients.  Performed medical transcriptions by entering tests on the SMS hospital system and recording pharmacy information on medication kardexes.  Retrieved critical lab values and notified appropriate staff of information.  Call management to unit staff.  Handled safety protocols for patient strict isolation alerts.  Supplied patient clipboards with proper paperwork to be completed by nursing staff.

VOLUNTEER CARETAKER, Gracito V. Patricio, M.D.  Baltimore, MD

       May 2003 – Present

Medical Office

Assisted in caring for grandmother, an Alzheimer’s patient.  Provided home care assistance.

REFERENCES: Available upon request.

